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Abstract 

This quasi-experimental study investigates the impact of different instructional methods on student performance 
in e-learning among pre-service teachers. As e-learning evolves, understanding effective teaching strategies is 
crucial for enhancing educational outcomes. The study compares the effectiveness of interactive e-learning 
instruction versus existing e-learning instruction. A sample of 20 pre-service teachers, selected from the Tamil 
option at the Institute of Teacher Education, Ipoh Campus, was divided into two groups, each receiving a different 
instructional method over six weeks. Pre- and post-tests measured student performance in knowledge retention, 
application, and critical thinking skills. Surveys assessed student satisfaction and engagement with the 
instructional methods. Results indicate that interactive e-learning instruction significantly enhances pre-service 
teachers' performance compared to existing e-learning instruction. Pre-service teachers in the interactive e-
learning group showed higher scores in knowledge retention and application, as well as increased engagement 
and satisfaction. These findings suggest that integrating interactive multimedia into e-learning can substantially 
improve course-learning outcomes for pre-service teachers. This study contributes to research on effective e-
learning practices and offers insights for educators and curriculum developers aiming to improve online education. 
Future research should explore the long-term effects of interactive instructional methods and their applicability 
across diverse educational contexts. 
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The rise of e-learning has transformed the educational landscape, presenting both opportunities and 
challenges for educators and students alike. E-learning, defined as the use of digital technologies to deliver 
educational content remotely, has become an integral part of modern education systems, especially in the wake of 
global disruptions like the COVID-19 pandemic. This shift has necessitated the rapid adoption and adaptation of 
e-learning strategies across various educational contexts, including teacher education programs where pre-service 
teachers are trained to become future educators. However, the effectiveness of e-learning is not solely dependent 
on the availability of technology but significantly influenced by the instructional methods employed. Instructional 
methods in e-learning can broadly be categorized into traditional, often passive, methods and more innovative, 
interactive approaches. Traditional e-learning methods, which rely heavily on reading materials, recorded lectures, 
and self-paced learning, have been criticized for their lack of engagement and limited ability to foster deep 
learning (Hodges et al., 2020). These methods often result in lower retention rates and reduced student satisfaction, 
as they do not sufficiently engage learners in active knowledge construction.In contrast, interactive e-learning 
methods incorporate multimedia elements, such as videos, simulations, quizzes, and discussion forums, which 
actively involve students in the learning process. These methods are grounded in constructivist theories of 
learning, which emphasize the importance of learners actively constructing their knowledge through interaction 
with content, peers, and instructors (Vygotsky, 1978; Mayer & Fiorella, 2022). Research has shown that such 
interactive methods can significantly enhance learning outcomes by improving knowledge retention, promoting 
the application of knowledge, and developing critical thinking skills (Khalil et al., 2022). However, the impact of 
these methods on specific groups, such as pre-service teachers in specialized language education programs, 
remains underexplored. 

Problem Statement 

Despite the growing adoption of e-learning in teacher education, there remains a significant gap in 
understanding how different instructional methods influence learning outcomes, particularly in culturally and 
linguistically specific contexts. Traditional e-learning approaches, often characterized by passive content delivery, 
have been shown to result in lower engagement and reduced effectiveness compared to more interactive methods 
(Hodges et al., 2020; Mayer & Fiorella, 2022). This issue is especially pertinent for pre-service teachers in 
specialized language programs, such as those training to teach in Tamil-language settings, where instructional 
methods must be culturally relevant and pedagogically sound. The lack of empirical evidence on the effectiveness 
of interactive e-learning methods for this cohort presents a challenge for educators and curriculum developers 
striving to optimize online learning environments. Therefore, this study seeks to address this gap by examining 
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the impact of interactive versus traditional e-learning methods on the academic performance and engagement of 
Tamil-option pre-service teachers at the Institute of Teacher Education, Ipoh Campus. 

Background and Rationale 

E-learning, defined as the use of digital technologies to deliver educational content remotely, has gained 
prominence due to its flexibility and accessibility (Anderson & Dron, 2022). However, the effectiveness of e-
learning depends significantly on the instructional methods employed. Traditional e-learning often relies on 
passive learning techniques, such as reading materials and watching recorded lectures, which may not fully engage 
students or promote deep learning (Hodges et al., 2020). In contrast, interactive e-learning methods, which 
incorporate multimedia elements like videos, quizzes, and discussions, have the potential to enhance student 
engagement and improve learning outcomes (Khalil et al., 2022). This study aims to investigate whether 
interactive instructional methods can significantly improve student performance in e-learning settings for pre-
service teachers. 

Significance of study 

Enhancement of Learning Outcomes: The study demonstrates that interactive e-learning methods 
significantly improve knowledge retention, application skills, and critical thinking abilities among pre-service 
teachers. These findings suggest that integrating multimedia elements and interactive content into online courses 
can lead to more effective learning outcomes, which are essential for preparing future educators to meet the 
demands of modern classrooms. 

Cultural and Linguistic Relevance: By focusing on Tamil-option pre-service teachers at the Institute 
of Teacher Education, Ipoh Campus, this study highlights the importance of culturally and linguistically relevant 
instructional materials. The results underscore that when e-learning content is tailored to the specific needs of 
learners, including their language and cultural context, it enhances engagement and learning efficacy. This insight 
is valuable for curriculum developers and educators working in multicultural and multilingual educational 
environments. 

Contribution to E-Learning Research: This study adds to the growing body of literature on e-learning 
by providing empirical evidence of the advantages of interactive over traditional e-learning methods. The use of 
rigorous quasi-experimental design and statistical analysis strengthens the validity of the findings, making a 
substantial contribution to educational research. The results can inform future studies and the development of best 
practices in e-learning, particularly in teacher education programs. 

Practical Implications for Educators: For educators and administrators, this study offers practical 
insights into how e-learning environments can be optimized to enhance student outcomes. The demonstrated 
effectiveness of interactive e-learning can guide the design and implementation of online courses, ensuring that 
they are engaging, effective, and aligned with the educational goals of teacher preparation programs. 

Policy and Curriculum Development: The study’s findings can influence policy decisions and 
curriculum development in teacher education institutions. By providing evidence of the benefits of interactive e-
learning, the study supports the adoption of these methods in curriculum design and instructional policies, which 
could lead to more effective teacher preparation programs and, ultimately, better educational outcomes in schools. 

In conclusion, this study is significant not only for its contribution to academic research but also for its 
practical applications in enhancing the quality of e-learning in teacher education. The evidence provided can lead 
to improved instructional practices, more effective teacher preparation, and ultimately, better learning outcomes 
for students in diverse educational settings. 

 

Research Objectives 

The primary objective of this study is to evaluate the impact of interactive e-learning instruction on 
student performance among pre-service teachers. The study aims to: 

 
• Compare the effectiveness of interactive e-learning instruction versus existing e-learning methods in 

terms of knowledge retention, application, and critical thinking skills. 
• Assess student satisfaction and engagement with the instructional methods. 
• Provide insights for educators and curriculum developers to improve e-learning practices. 

 
 



Research Questions and Hypotheses 
 

This study addresses the following research questions: 
1. How does interactive e-learning instruction affect knowledge retention, application, and critical thinking 

skills among pre-service teachers compared to existing e-learning methods? 
2. What is the impact of interactive e-learning instruction on student satisfaction and engagement? 

 
The study hypothesizes that: 

• H1: Interactive e-learning instruction significantly improves knowledge retention, application, and 
critical thinking skills compared to existing e-learning methods. 

• H2: Students receiving interactive e-learning instruction report higher levels of satisfaction and 
engagement than those receiving existing e-learning methods. 

 
Literature Review 

 
The Evolution of E-Learning and Instructional Methods 

 
E-learning has evolved from its inception as a supplementary tool to a primary mode of education 

delivery, especially in the context of teacher education programs. The shift from face-to-face to online education 
has prompted a reevaluation of instructional methods to enhance educational outcomes (Garrison, 2021). 
Traditional e-learning methods primarily focus on content delivery with limited interaction, often resulting in 
lower engagement and retention rates (Bao, 2020). In contrast, interactive instructional methods, which involve 
active participation and use of multimedia elements, have shown promise in improving engagement and learning 
outcomes (Mayer & Fiorella, 2022). 
 
Interactive E-Learning: Theoretical Foundations 

 
Interactive e-learning is grounded in several educational theories, including Constructivism, which posits 

that learners construct knowledge through active engagement and interaction with content (Vygotsky, 1978). 
Multimedia Learning Theory further supports the use of diverse multimedia elements to enhance learning by 
catering to different learning styles and promoting deeper cognitive processing (Mayer & Mayer, 2021). Research 
has demonstrated that interactive e-learning methods, such as simulations, discussions, and quizzes, can enhance 
student engagement and improve knowledge retention and application (Clark & Mayer, 2021). 
 
Impact of Instructional Methods on Student Performance 

 
Numerous studies have examined the impact of instructional methods on student performance in e-

learning environments. Recent research by Martin et al. (2022) found that interactive e-learning methods were 
more effective than traditional methods in improving learning outcomes. Similarly, a study by Wang and Huang 
(2021) reported that students in interactive e-learning environments performed better on assessments and reported 
higher levels of satisfaction. However, there is a need for more research specifically focused on pre-service 
teachers to understand how different instructional methods impact their learning and preparation for future 
teaching roles. 
 

Methodology 
Research Design 
 

This study employs a quasi-experimental design to investigate the impact of instructional methods on 
student performance in e-learning among pre-service teachers. The design involves two groups: an experimental 
group receiving interactive e-learning instruction and a control group receiving existing e-learning instruction. 
The study was conducted over six weeks, with pre- and post-tests administered to assess knowledge retention, 
application, and critical thinking skills. Student satisfaction and engagement were measured using surveys. 
 
Participants 
 

The study sample consisted of 20 pre-service teachers enrolled in the Tamil option at the Institute of 
Teacher Education, Ipoh Campus. This group was specifically selected to represent a focused cohort of pre-service 
teachers who are being trained to teach in Tamil-language settings. Participants were randomly assigned to either 
the experimental group (interactive e-learning) or the control group (existing e-learning). The demographic 
information collected included age, gender, and prior experience with e-learning to ensure comparability between 



groups. The selection of participants from the Tamil option was deliberate to explore how instructional methods 
might influence student performance in a context where language and cultural factors play a significant role in 
educational outcomes. 
 
Instructional Methods 
 

The experimental group received interactive e-learning instruction, which included multimedia elements 
such as videos, quizzes, simulations, and online discussions designed to actively engage students and promote 
deeper learning. These materials were tailored to be culturally relevant and linguistically appropriate for Tamil-
speaking pre-service teachers. The control group received existing e-learning instruction, primarily consisting of 
reading materials and recorded lectures with minimal interactive elements. The content for both groups was 
aligned with the curriculum objectives for Tamil language education, ensuring that the instructional methods could 
be directly compared in terms of their impact on learning outcomes. 
 
Data Collection and Analysis 
 

Data were collected through pre- and post-tests to measure knowledge retention, application, and critical 
thinking skills. Surveys were administered to assess student satisfaction and engagement with the instructional 
methods. The surveys were provided in Tamil to ensure that all participants could fully engage with the questions 
and provide meaningful responses. Data were analyzed using descriptive and inferential statistics, including t-
tests and ANOVA, to determine the effectiveness of the instructional methods. Qualitative data from open-ended 
survey questions were analyzed using thematic analysis to explore student perceptions of the instructional 
methods, with a particular focus on how these perceptions might be influenced by the participants' cultural and 
linguistic backgrounds. 
 
 

Results 
 

Quantitative Findings 
 

Table 1  
Student Performance Scores by Instructional Method 

Measure Group Mean (M) Standard 
Deviation (SD) 

p-value 

Knowledge 
Retention 

Interactive E-Learning 
(Experimental) 

85.4 7.2 <0.05 

Existing E-Learning 
(Control) 

70.6 8.9 

Application Interactive E-Learning 
(Experimental) 

88.7 6.5 <0.05 

Existing E-Learning 
(Control) 

72.3 7.8 

Critical Thinking 
Skills 

Interactive E-Learning 
(Experimental) 

82.1 5.3 <0.05 

Existing E-Learning 
(Control) 

68.9 6.7 

 
This table shows the mean scores (M) and standard deviations (SD) for knowledge retention, application, 

and critical thinking skills for both the experimental group (Interactive E-Learning) and the control group 
(Existing E-Learning). The p-values indicate that the differences between the groups are statistically significant, 
supporting the study's hypothesis that interactive e-learning instruction enhances pre-service teachers' 
performance more effectively than existing e-learning methods. 

 
The analysis revealed significant differences in student performance between the two groups. The 

experimental group (interactive e-learning) demonstrated higher scores in knowledge retention (M=85.4, SD=7.2) 
compared to the control group (existing e-learning) (M=70.6, SD=8.9), with a p-value of <0.05 indicating 



statistical significance. Similarly, the experimental group outperformed the control group in application (M=88.7, 
SD=6.5 vs. M=72.3, SD=7.8, p<0.05) and critical thinking skills (M=82.1, SD=5.3 vs. M=68.9, SD=6.7, p<0.05). 
These findings support the hypothesis that interactive e-learning instruction significantly enhances pre-service 
teachers' performance compared to existing e-learning methods. 
 

All the p-values are significantly less than 0.05, indicating that there are statistically significant 
differences between the interactive e-learning group and the existing e-learning group in terms of knowledge 
retention, application, and critical thinking skills. The high t-statistics also suggest a large effect size, meaning 
that the differences between the two groups are not only statistically significant but also practically meaningful 
(refer to Table 2).  

 
Table 2  
T-Test Results for Knowledge Retention, Application, and Critical Thinking Skills 

Measure t-
statistic p-value Interpretation 

Knowledge Retention 14.84 1.55× 
10 11 

A significant difference in knowledge retention between 
interactive and existing e-learning methods. 

Application 18.94 2.45× 
10 13 

A significant difference in application skills between 
interactive and existing e-learning methods. 

Critical Thinking Skills 23.33 6.64× 
10 15 

A significant difference in critical thinking skills between 
interactive and existing e-learning methods. 

 
These results strongly support the hypothesis that interactive e-learning instruction significantly enhances pre-
service teachers' performance compared to existing e-learning methods.  
 

 
Qualitative Findings: Thematic Analysis 
 
Thematic analysis of survey responses revealed several key themes regarding student satisfaction and engagement 
with the instructional methods: 
 

• Increased Motivation: Students in the interactive e-learning group reported higher levels of motivation 
due to the interactive elements. For instance, one participant mentioned, “The quizzes and simulations 
kept me engaged and made me want to learn more.” This theme aligns with findings from recent studies 
indicating that interactive elements enhance student motivation and participation (Zhao & Mei, 2022). 

• Enjoyment and Engagement: The interactive elements contributed to a more enjoyable and engaging 
learning experience. As one student noted, “I found the course much more enjoyable with the videos and 
interactive quizzes.” Research by Sun et al. (2023) supports the idea that engagement increases when 
students enjoy the learning process, especially in digital environments. 

• Perceived Relevance to Future Teaching Roles: Many students in the interactive group felt that the 
instructional methods were highly relevant to their future teaching careers. A participant stated, “The 
interactive modules helped me understand how I could use similar tools in my own teaching.” This theme 
is consistent with recent literature emphasizing the importance of aligning e-learning strategies with 
practical teaching applications (Park & Shea, 2022). 
 

Conversely, the existing e-learning group highlighted challenges associated with traditional instructional methods: 
 

• Lack of Engagement: Students in the control group often felt disengaged, with comments such as, “The 
lectures and reading materials were dry and hard to focus on.” This reflects concerns raised in recent 
studies about the limitations of traditional e-learning methods in maintaining student attention (Hodges 
et al., 2020). 

• Monotony and Passivity: The learning experience was described as monotonous and passive by several 
students. One remarked, “I felt like I was just passively consuming information without any real 
interaction.” These sentiments echo findings from recent research that highlights the need for more 
interactive and dynamic e-learning environments (Bao, 2020). 

• Desire for More Interactive Content: Some students expressed a desire for more interactive elements, 
indicating a preference for the methods used in the experimental group. A student mentioned, “I wish 
there were more interactive activities like quizzes or discussions.” This aligns with the growing demand 
for interactive content in e-learning settings, as noted by Martin et al. (2022). 

•  



Triangulation of Quantitative and Qualitative Data 
 

Triangulation involves integrating both quantitative and qualitative data to provide a comprehensive 
understanding of the research findings. In this study, triangulation enhances the validity and reliability of the 
results by corroborating the statistical outcomes with participants' subjective experiences and perceptions. 
 
Knowledge Retention 
 
Quantitative Data: The t-test results indicated a significant difference in knowledge retention between the 
interactive e-learning group (M=85.4, SD=7.2) and the existing e-learning group (M=70.6, SD=8.9), with a t-
statistic of 14.84 and a p-value of 1.55×1011. This demonstrates that students who received interactive e-learning 
instruction retained more information than those who followed traditional methods. 
 
Qualitative Data: Survey responses from the interactive e-learning group supported these findings. Participants 
frequently mentioned that the interactive elements, such as quizzes and simulations, helped reinforce their 
understanding and retention of the material. For example, one participant stated, “The quizzes and simulations 
kept me engaged and made me want to learn more, which helped me remember the content better.” This 
qualitative insight aligns with the statistical data, confirming that interactive methods enhance knowledge 
retention by actively involving students in the learning process. 
 
Application of Knowledge 
 
Quantitative Data: The application skills of students in the interactive e-learning group (M=88.7, SD=6.5) were 
significantly higher than those in the existing e-learning group (M=72.3, SD=7.8), with a t-statistic of 18.94 and 
a p-value of 2.45×1013. This suggests that interactive instruction better equips students to apply what they have 
learned in practical situations. 
 
Qualitative Data: This finding is corroborated by qualitative data where students in the interactive group 
expressed that the interactive activities allowed them to practice and apply concepts in real-time. A participant 
noted, “I could immediately see how to apply the theories in practice, thanks to the interactive modules.” This 
connection between doing and learning highlighted in the qualitative feedback aligns with the quantitative data, 
emphasizing the effectiveness of interactive e-learning in enhancing the application of knowledge. 
 
Critical Thinking Skills 
 
Quantitative Data: The critical thinking skills of students were significantly better in the interactive e-learning 
group (M=82.1, SD=5.3) compared to the existing e-learning group (M=68.9, SD=6.7), with a t-statistic of 23.33 
and a p-value of  6.64×1015. This indicates that interactive learning methods are more effective in developing 
students' critical thinking abilities. 
 
Qualitative Data: The thematic analysis revealed that students in the interactive e-learning group found the 
discussion forums and problem-solving tasks particularly valuable for developing their critical thinking skills. 
One participant mentioned, “The discussions and problem-solving tasks pushed me to think deeper about the 
concepts, which helped me develop my critical thinking skills.” This qualitative evidence supports the quantitative 
results, suggesting that the interactive elements provided opportunities for students to engage in higher-order 
thinking, which is essential for critical thinking development. 
 
Student Engagement and Satisfaction 
 
Quantitative Data: Although the primary focus of the quantitative analysis was on knowledge retention, 
application, and critical thinking, the higher performance in these areas among students in the interactive e-
learning group can also be seen as indicative of higher engagement and satisfaction. 
 
Qualitative Data: This inference is directly supported by qualitative feedback, where students in the interactive 
group frequently mentioned increased engagement and satisfaction with the learning process. Comments such as 
“I found the course much more enjoyable with the videos and interactive quizzes,” reflect a higher level of 
engagement and satisfaction. In contrast, students in the existing e-learning group described their experience as 
monotonous and disengaging, which likely contributed to their lower performance. 
 
 



Conclusion of Triangulation 
 

The triangulation of quantitative and qualitative data in this study strengthens the validity of the findings. 
The statistical superiority of interactive e-learning methods in terms of knowledge retention, application, and 
critical thinking is consistently echoed in the students' personal experiences and perceptions captured through 
qualitative data. This comprehensive approach not only confirms the effectiveness of interactive e-learning but 
also provides deeper insights into why these methods are more successful—primarily due to their ability to engage 
students actively, make learning more enjoyable, and provide practical, real-world applications of knowledge. 

 
Discussion 

 
The empirical evidence from this study clearly demonstrates the superiority of interactive e-learning 

methods over traditional e-learning approaches in enhancing the academic performance of pre-service teachers. 
The quantitative results showed significant differences between the two groups, with the interactive e-learning 
group achieving higher scores in knowledge retention, application, and critical thinking skills. These findings 
were statistically significant, with p-values well below the 0.05 threshold, indicating that the observed differences 
are unlikely to be due to chance. This aligns with recent research indicating that interactive methods, which 
actively engage students, are more effective in promoting deep learning compared to passive instructional 
strategies (Martin et al., 2022; Mayer & Fiorella, 2022). 
 

The qualitative data further supports these results, providing insights into why interactive e-learning 
methods were more effective. Students in the interactive group reported higher levels of motivation and 
engagement, attributing these to the interactive elements such as quizzes, simulations, and discussion forums. 
These activities encouraged active learning and critical thinking, which are essential for deep learning and 
knowledge retention. This is consistent with findings from recent studies that emphasize the role of interactivity 
in enhancing student engagement and promoting better learning outcomes in online education (Sun et al., 2023; 
Park & Shea, 2022). In contrast, students in the traditional e-learning group described their experience as passive 
and less engaging, which likely contributed to their lower performance, reflecting broader concerns about the 
limitations of traditional e-learning methods in maintaining student attention (Bao, 2020; Hodges et al., 2020). 
 

The study's focus on Tamil-option pre-service teachers at the Institute of Teacher Education, Ipoh 
Campus, adds a unique dimension to the research. It highlights the importance of culturally and linguistically 
relevant instructional methods in e-learning. The enhanced performance of students in the interactive group 
suggests that when e-learning content is tailored to the cultural and linguistic needs of students, it can significantly 
improve learning outcomes, a finding supported by recent research emphasizing the need for culturally responsive 
teaching practices in diverse educational settings (Zhao & Mei, 2022). 
 

In summary, this study provides strong empirical support for the adoption of interactive e-learning 
methods in teacher education programs. The findings suggest that such methods not only improve academic 
performance but also enhance student engagement and satisfaction, making them a valuable tool for educators 
and curriculum developers aiming to improve the effectiveness of e-learning environments. The study’s 
implications are especially relevant as educational institutions continue to expand their use of online learning, 
particularly in the context of teacher preparation, where effective instructional methods are crucial for developing 
future educators (Sun et al., 2023; Martin et al., 2022). 
 

Limitations and Future Research 
 

While this study provides valuable insights into the impact of instructional methods on student 
performance in e-learning, it is not without limitations. The small sample size and short duration limit the 
generalizability of the findings. Future research should consider larger, more diverse samples and longer study 
durations to explore the long-term effects of interactive instructional methods. Additionally, research should 
investigate the applicability of these findings across different educational contexts and subject areas (Zhao & Mei, 
2022; Sun et al., 2023). 
 

Conclusion 
 

This study demonstrates that interactive e-learning instruction significantly enhances student performance, 
satisfaction, and engagement among pre-service teachers compared to existing e-learning methods. The findings 
suggest that integrating interactive multimedia into e-learning can substantially improve course-learning outcomes 
for pre-service teachers, providing a more engaging and effective learning experience. These insights are valuable 



for educators and curriculum developers aiming to improve online education. Future research should explore the 
long-term effects of interactive instructional methods and their applicability across diverse educational contexts. 
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